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Tip – Where to find my downloads? 

 
For Windows computer: 

 
1. Click on the Windows Start button and type “File Explorer”, click on the search result as 

displayed below. 

 
 

2. At the left hand site of the file explorer, click on the “Downloads” folder. 

 
 

3. You can now find all your downloaded documents / software on the right hand side. 

Note: You can also make the folder a shortcut on your desktop by right click on the 
“Downloads” folder -> click “Send to” -> Click “Desktop (Create shortcut)” 
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For Mac machine: 
 

1. Click on the Finder tab at the top left hand corner. And at the left hand site of the 
file explorer, click on the “Downloads” folder. 
 

 


